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APPOINTMENT 
INFORMATION LEAFLET 

Our Mission 
Statement 

At Wigmore and 
Hempstead Medical 
Centre we are committed 
to providing the highest 
standard of patient-
focussed healthcare.   We 
endeavour to deliver this in 
a responsive, supportive 
and caring manner, whilst 
ensuring that all staff and 
patients are treated with 
dignity, honesty and 
respect. 

More Information : 

114 Woodside 
Wigmore 

Gillingham 
Kent,   ME8 0PW 

144 Hempstead Road 
Hempstead 
Gillingham 

Kent, ME7 3QE 

www.wigmoremedicalcentre.co.uk 

01634 231752 

wigmore.medicalcentre@nhs.net 

https://www.wigmoremedicalcentre.co.uk
mailto:wigmore.medicalcentre@nhs.net


Our Staff 

Clinician Team 

Dr Reema Patel (f) - Lead GP 
Dr Ali Alvi (m) - GP 
Dr Anisa Chowdhury (f) -   GP 
Nayasha Sarkar - Practice Nurse 
Wendy Hatcher - HCA 
Charlotte Crosby - Phlebotomist 

Management Team 

Kelly Mills - Practice Manager 
Lindsay Muggridge - Asst Manager 

Administrative Team 

Bina                           Karen 
Chloe                        Kristy 
Emma                       Larissa 
Georgina                 Nicola 
Joanna 

Booking an 
Appointment 

Routine face to face or telephone 
appointments can be booked up to 3 weeks 
in advance by speaking to reception or 
completing an e-consultation online. 
On the day appointments bookings can be 
made from 8am Mon-Fri when phone lines 
open.   Our team are trained in right service, 
first time.   This means you will be booked 
with the most appropriate clinician for your 
problem.   This speeds up your health care 
journey as it makes sure you see the most 
qualified clinician first time. 

We have a limited number of appointments 
to offer and once we are at capacity we 
have to direct you to the most appropriate 
alternative provider.   This may be 
pharmacy first when a dedicated 
pharmacist can see and treat a number of 
minor ailments or NHS 111 who have the 
ability to book into the urgent care 
treatment centres which we don’t have 
access to. 

Primary Care 
Network 
(PCN)Services 

We work in partnership with 7 other 
practices in the Rainham area to form 
the Medway Rainham PCN.   The PCN 
provides additional roles for all of our 
member practices to offer 
appointments with.   Speak to a 
member of reception to find out how 
to book for these services. 

PCN Services 

First contact Physiotherapist 
Clinical Pharmacist 
Podiatry 
Social Prescriber 
Mental Health Nurse 
Dietician 
Paramedic 
Diabetic Nurse 


